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Thank you for nominating us as
Best IT Outsourcing Firm and

Best Cybersecurity Company.
The voting round for the
Rochester Business Journal
Reader Rankings is open now
until May 27th. This a great way
to support your favorite
Rochester businesses.

VOTE HERE

Just Solutions VP, David Wolf is
recognized as a technology leader
in Rochester.

A huge congratulations to our  Learn more about David's

VP, David Wolf for being community involvement and
featured on the Rochester his mission to support the
Business Journal's Power 50 “unfortunate 1 million, not the
Technology list. Fortune 1000."

This list recognizes individuals
who are leading innovative
companies with their
technology expertise. Outside
of the workplace they are busy
contributing to the Rochester
community.

Thank you for celebrating with us!

We are more than thankful to everyone  We are grateful for the customers

who took the time out of their day to

celebrate our 25th anniversary with us.  who make it possible. We're

It was a great night filled with smiling
faces, whiskey, and local Fairport food.

The turnout was impressive and a great  view pictures from the

reminder of how lucky we are to have
reached this milestone as a company.

we support and the employees

looking forward to what the future
holds for us here at JSI. You can

memorable evening here.
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KEYS T0 YOUR I(INGI]OM
HELD HOSTAGE

WRITTEN BY
DAVID WOLF, VICE PRESIDENT OF JUST SOLUTIONS INC.
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After 35 years in the IT industry, | have seen a widest variety of IT environments and met so
many IT people. Some good, some bad, and some downright ugly (the environments, not the

people).

Time for a reality check! Answer these questions honestly as a business owner or “C” level
manager.

Whether you are old school or a millennial,

Are you afraid of your IT guy? Can you ask you must admit technology has creeped into
them “stupid questions?” everything we do today and is necessary to
run our businesses. Many owners rely on

“someone” for technology support - maybe

Do you know what your IT guy is doing 4 ) :
it's a spouse, relative, friend, employee, or

monthly, weekly, or daily for that matter?

golfing buddy.
Do they hold all the passwords to your Information technology (IT) is the
systems? Can they lock you out? cornerstone foundation of every single

business in the world. You cannot run one
D If they got hit by “the bus”, could you figure  without it. Businesses won't grow or survive.

it out? What's the backup plan? Now is the time to embrace, respect and
learn how to manage your tech better - you
Why do you trust them but not verify? Are don’t know what you don't know. It can be

hard to ask questions if you don't
understand the tech. But let’s think about
this for a moment and compare to other
areas we know are important but don't
understand. We all know cancer is bad. We

] ) rely on doctors to find it, irradicate it and
Who has the skills to check on their work improve our lives. We care about the

product? Are they using the industry best outcomes.
practices? How do you know?

you afraid to offend them?

Does their office or server room look like a
mess or is it super organized?

s 7 ® Making IT Easy
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How is tech any different? If a
doctor made you feel stupid and
didn't ask questions, why would

you keep them as your doctor?
Why should your tech treat you
any differently?

We all know cybersecurity is important. We
don't want to be hacked, ransomed, or held
hostage from our own systems by a criminal
or former employee. We may not
understand how the hacking gets done, but
we sure feel the pain of the result.

| have met business owners or managers
that have no idea how to access their
systems, servers, or primary software.
They're completely dependent on an
employee or third-party, the documentation
is limited or non-existent, and these owners
are afraid to even ask their IT person (or
provider) for the credentials to their own
systems. Why? You own it and it's vital to
your business’ survival. You absolutely have
the right to know and should demand that
you have the credentials and documentation
to your systems. Period. No excuses. Sure,
they will tell you not to break it or make
changes. Of course, | won't perform surgery
on myself either. But if | must give my
medical records to a different doctor, you
bet | have the rights to that information.

We're nominated!

Voteforus (O JusiSolutions

7300 Pittsford Palmyra Rd. Fairport, NY 14450

How do you know if your cybersecurity is top notch?
Doctors send you to get an MRI or x-ray, don't they?
Why would you trust the "observation” or “opinion" of
your "IT guy"? Verify! We even have a third-party verify
our own IT and we're an IT provider! If they get
offended by your testing and verifying, find a new
person or company. Egos have no place in
cybersecurity.

You know what they say, how you do anything is how
you do everything. If their desk or your server room is
a mess, | can promise you, your systems are a mess
and undocumented. The best IT folks are OCD and
care about how things look and run. Organization and
documentation are key to a successful IT
environment. Don't settle for anything less! You need
everything labeled and organized.

So, let me know if you would like a second or third
opinion. I would be happy to review your network and
IT environment. | can do cybersecurity scans and
review your security too. Why? Not to throw your
current IT person under the bus. Nope. To help
identify areas that have been missed or can be
improved. We are happy to work with your internal IT
to improve your environment and build a best
practice approach to technology. This is a team effort.
No one person or company can possibly know it all.

David Wolf
Your "new" IT guy

“BEST IT OUTSOURCGING FIRM” & “BEST CYBERSEGURITY COMPANY
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